
 

MASH Mail – First Time Login from Home 

This guide is to help you with setting up your MASH email from computer not owned by MASH. .  
 

1. Open a web browser like Chrome, Edge, or any other browser by double clicking on the icon. This is 

usually ‘Google Chrome’ or ‘Microsoft Edge.’  

 
 

2. Click into the address bar near the top of the browser and type: outlook.office.com  

 

 

3. Enter your email address and click next.  

 

 

4. Then enter your password. 
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5. After entering in your email address and password you will be asked to change your password. Please 

enter in your old password and a new password twice to confirm 

 

 

6. The next screen will advise ‘More information required’. This is to setup ‘Self Service Password Reset’. 

You will require a mobile number or personal email address to set this up. This information is collected 

by Microsoft and will only be used by them for resetting your password. 
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7. Enter phone number and select ‘Next’ 

   
 

8. Enter verification code received on your phone and click ‘Next’

 
 

9. Phone has now verified. Screen below will appear, click next 

 
 

10. Select Finish. ‘Self Service Password Reset’ is now setup. 
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11. When this screen is up, click the check box next to “Don’t show this again” 

click no. 

  

 

 

12. You will now be signed in, and it should look like the image below. 

 


